
 
Dealers Auto Hail Repair Network 

HAIL GUARD NETWORK, INC. 
Address: Hail Guard Network, Inc. 195 14th Street #903 Atlanta, Ga 30309  
Telephone: 404-668-5694  E-mail: info@hailguardnetwork.com  
 
HAIL SHIELD CUSTOMER SERVICE CONTRACT (Program) 
Valid only in the Contiguous USA 
Dealer Name and Address: _____________________________________________ 
Customer’s Name: ___________________________________________________ 
Address: ___________________________________________________________ 
City: ________________________State:______________ Zip:________________ 
Telephone: ___________________E-mail: ________________________________ 
Make:_____________Model______________Year__________Color___________ 
Vin #_________________________________Sale date______________________ 
 
Your signature on the bottom of this document confirms agreement to the terms and conditions of the  
HAIL SHIELD Customer Service Contract (“Agreement”).  This is not an insurance policy but an annual service 
contract.  (Note: Print and sign 2 copies of this Agreement)  
 
Terms and Conditions 

• Three (3) year hail (only) Paintless Dent Repair (know as PDR) damage protection service 
contract plan.  This contract does not cover door dings. 

• Customer is limited to one (1) hail claim per year per three (3) year agreement. 
• Maximum dollar coverage per year is one thousand ($1,000.00) dollars PDR (only) per claim. 
• Customer at their option may elect the panel(s) to be PDR repaired. 
• Hail Guard Network Pricing Matrix is the exclusive guideline for all repairs. 
• In the event PDR per vehicle(s) does not exceed one thousand (($1,000.00) dollars or is a total loss 

Customer shall not be entitled to any refund of portion or a refund.    
• HAIL SHIELD Customer Service Contract must be purchased at time of sale.  
• Program only covers new retail purchased or leased vehicles. 
• Customer claims exclude molding, parts, and glass. 
• This agreement is transferable. 

Procedure for using the Program 
• Customer who sustains hail damage shall first file a claim with their insurance carrier within ten 

(10) days and obtain an estimate of damage 
• After the claim is filed with the insurance carrier the Customer shall file a damage report with the 

dealership where HAIL SHIELD Customer Service Contract was purchased and schedule a date for 
repair. 

• In the event that hail damage exceeds one thousand ($1,000.00) dollars per vehicle the Customer 
and Hail Guard Network, Inc. agree the price shall be set per Hail Guard Network, Inc. PDR 
Pricing Matrix. 

SERVICE CONTRACT PRICE 
 PRICE ($499.00 plus tax) = ___________________________  Customer initials______________ 
 
Signed on the _______ day of  
____________ 2007.    __________________________________________(SEAL) 
     Customer’s signature 
 
 

 _________________________________________(SEAL) 
Dealer’s or Dealer’s agent signature 


